
O B T A I N I N G  P E R M I T S

for Private Use 
of Public Spaces
in Downtown Raleigh

Downtown Public Spaces —

Open for Business! 

Sidewalks, plazas, and pedestrian ways—these 
are downtown’s public spaces.  

They’re the setting for the activities that bring 
Raleigh streets to life.

Pushcart vendors, street performers, and outdoor 
dining lead the way in creating that energy.  To 
help make it happen, the City of Raleigh has 
revamped its standards for private use of public 
spaces in the downtown area.

What activities are covered?

The new standards specifically apply to:

• Outdoor dining

• Street performances

• Pushcart vending

• Newsracks

• Building-related features, such as sidewalk 
sales stands, pots and planters, awnings, 
lighting, and signage

What places?

The areas covered by the new standards span 
from Pilot Mill to Martin Luther King Jr. Boulevard, 
taking in most of the downtown blocks between S. 
Bloodworth Street and St. Mary’s Street.

Also included are three nearby business districts:

• Glenwood South

• North Person Street retail area

• Peace Street retail area

Special design considerations apply to newly-
refurbished Fayetteville Street, taking into 
account new streetscape treatments and 
sidewalk spaces.  

The map inside outlines the exact 
area boundaries. 

What are the Standards?

The complete Standards for Private Use of Public 
Spaces handbook is as close as the nearest 
internet connection.  The document is available 
for viewing or downloading— 
as a whole or in part— 
at http://www.raleighnc.gov/pups.  The 
handbook describes in detail the permit 
application process, applicable fees, permit 
provisions, and standards for each activity’s 
location, design, operation, and maintenance.  
Also included is a checklist of items needed for 
obtaining permits.
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The first step is to contact the Downtown 
Permits Office at 516-2550 to make a personal 
appointment.  Staff will advise you as to the 
exact items you’ll need to make obtaining your 
permit smooth and easy.  These can vary,  
but generally include:

• A copy of an active Business License

• The completed permit application and 
specified submittals

• Proof of insurance

• Indemnity agreement  

You can obtain printed copies of the necessary 
forms in advance at the Inspections Department, 

Areas of Applicability:

Downtown Overlay District

Glenwood South Business District

N. Person St. (Oakwood/Mordecai) Business District

Peace Street Business District

Area of applicability for Fayetteville Street standards 

Downtown Permits Offfice (One Exchange Plaza)

One-Stop Permitting

The go-to place for public space permits is the 
new Downtown Permits Office (DPO), part of the 
City of Raleigh’s Inspections Department.  

Located on the 4th Floor of the City’s One 
Exchange Plaza building, the DPO can provide 
details regarding rules for locating and operating 
in public spaces, as well as process individual 
applications and issue permits.

or download them from  
http://www.raleighnc.gov/pups.

Note:  All permits are valid for one year from 
July 1st through June 30th of the following year. 
Renewal applications should be submitted to the 
Downtown Permits Office by June 30th.

For permit requirements, contact:
Downtown Permits Office

Inspections Department

One Exchange Plaza, 4th floor

PO Box 590

City of Raleigh, NC  27602

919-516-2550

For general or special events information, contact:
Downtown Raleigh Alliance

919-832-1231

For violations, contact:
Inspections Department

919-516-2549


